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The paper presents the model of providing medical services for a virtual patient at the clinic appoint-
ment with the general practitioner. The simulation results help to determine the number of unattended 
patients, as well as the number of doctors needed, they can be used to estimate the time of service and 
develop recommendations for queues elimination. 
Keywords: process of providing medical services for a patient in a clinic, multi-level simulation, 
queue in a clinic, Stateflow Chart. 
 
 
DOI: 10.22250/18142400_2022_74_4_17 
 
For citation: 
Grigorieva T.E., Kochergin M.I., Dmitriev V.M. SIMULATING THE PROCESS OF PROVIDING 
MEDICAL SERVICES FOR A VIRTUAL PATIENT AT THE CLINIC APPOINTMENT WITH 
THE GENERAL PRACTITIONER IN MARS SIMULATION ENVIRONMENT // Informatika i sis-
temy upravleniya. – 2022. –  No. 4(74). – P. 17-28. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


